AHKETA
IMoayuarenei yeayr
3opascmeyiume! baazooapum eac 3a yuacmue ¢ nposedeHuy He3a6UCUMOIL OYEHKU KAYeCmea Yca08Uil OKA3aHus yCiye.
Yoenue nemnozo epemenu 3anonnenuto OAGHHOI aHKembl, bl NOMOIICENE HE HOTLKO 6bIAGUIMDL NPOOIEMHbIE MeCna 6
0esAmeIbHOCIM U OP2ARU3AUUIL, HO U YIYYUIUNLL KAYECIE0 0KA3bI8AEMbIX YCIYZ HACEIEHUIO.
IlIpouumaiime, nosrcanyiicma, npeocmaeneHHvle HUMCE G0ONPOCH, 6blOepunie OOUH U3 NPEONAAEMbIX GAPUAHIMOG
omeema Ha Ka)cowlii 60NPOC.

Yka:xxure HaumeHoBaHue Bameil opranusanum:

1) Bugesu jiu Bol nHGOpMaLMOHHbIE CTEHbI 0 AeATeJbHOCTH OPraHU3aliK NPH ee noceennu?
1. ma 2. HeT — mepexo[ K Bompocy Ne 3

2) YnoBieTBopeHbI i1 Bbl kKauecTBOM, IOJIHOTO# M IOCTYIIHOCTHI0 HHGOPMALUH O AeSITETLHOCTH OPraHN3anuy,
pa3sMellleHHOI Ha HHGOPMANMOHHBIX CTEHJaX B MOMELIeHUH OPraHu3anuu?
1. ynoBnerBopen(a) 2. He yIOBJIETBOPEH(a)

3) Iloab3oBanuch 11 Bl opuIMaTBLHBIM cAaiTOM OPraHU3AINH, YTOOBI MOJYYHTH HH(POPMALHIO 0 ee AesiITeJbHOCTH?
1. na 2. HeT — mepexo. K Borpocy Ne 5

4) YaoBJieTBOpPeHbBI J1U Bbl KauecTBOM, IOJTHOTOI M I0CTYNHOCTHI0 HH(OPMAIIMH 0 1eSITeIbHOCTH OPraHu3amum, Ha
o(pMIHAJBLHOM CAliTe OPraHU3alUM B MHPOPMALMOHHO-TeIeKOMMYHUKALMOHHOM ceTH "UHTepHeT'?
1. ynoBnetBopeH(a) 2. HE YIOBIIETBOPEH(a)

5) YnoBiierBopensl 11 Bbl KOM(OPTHOCTEIO MpeRocTaBIeHns yeayr? (ynoOHas Me6enb, eCTh TyalleT, YUCThIH [OJT M CTEHEI,
yI0OHO OPUEHTUPOBATHCS B OPraHU3alUK U T. [I.)
1. ynoBneTBopeH(a) 2. He y/IOBJIETBOPEH(a)

6) Umeerte su Bl (Bam pedénok) craryc unBanuaa?
1. na 2. HeT — nepexo] K Bompocy Ne 8

7) YnoBjerBopeHb! 1M Bbl J10CTYNHOCTBIO YCIYT AJISI MHBAJIMAOB H MAJOMOOHIBLHBIX FPYIN HAace eHHs (B IIOMCICHUSX
OpraHU3allu eCTh HE0OX0IUMOe 000PYIOBAHUE ISl MAJIOMOOMIBHBIX TPYIII HACSJICHUS U HHBAIUIOB: TIOPYYHH, TAHIYCH,
3BYKOBBIC CHTHAJIBI H T. 11.)7?

1. ynoBnetBopeH(a) 2. HE YIOBIIETBOPEH(a)

8) YaoBaerBopenn! iu Bol 106poske1aTebHOCTHIO, BEKJIMBOCTHI0 PAGOTHUKOB OPraHu3aluu, 00eCIeYnBaIOUIHNX
MEePBUYHBINA KOHTAKT U MHGOPMHUPOBaHHe MOJIyYaTe s yeayru (crpaBodHas, IPHEMHAS IUPEKTOpa U T. 11.)7
1. ynoBneTBopeH(a) 2. He y/IOBJIETBOPEH(a)

9) YaoBaerBopeHsb! i Bol 100poske1aTe/IbHOCTHIO, BEKIMBOCTHI0 PAGOTHUKOB OPraHu3alum, 00ecneYnBauuX
HEMOCPeICTBEHHOE OKa3aHue yciiyru (Y4uTesb, IPernoiaBarelib, BOCIUTATEb, ONOIHOTEKaph, IKCKYPCOBO U T 11.)7
1. ynoBnetrBopeH(a) 2. HE YIOBIIETBOPEH(a)

10) YaoBaerBopens! i Bol 100poske1aTeIbHOCTHIO, BEXKJIHBOCTHI0 PAOOTHUKOB OPraHH3AIMHI MPH HCIOJIb30BAHUH
JMCTAHUHMOHHBIX (opM B3aumoaeicTBus (1Mo TejaedoHy, 31eKTPOHHOI N0YTe, ¢ NOMOLIbIO 3JIEKTPOHHBIX CEPBHCOB
(moxayM 3JIEeKTPOHHOTI0 00paleHUs1/2Ka100/pelVI0sKeHH i, 3aIMCH HA NIPpUeM/TIoJIyYeHHe YCJIYTd, oJIy4eHue
KOHCYJIBTALHHU 10 0KAa3bIBa€MbIM YCJIyram u mp.))?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

11) I'otoBbI Jin Bbl pekoOMeH10BATH OPraHU3ALMIO POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BaTh, €CITH OBl
Obl1a BO3MOXKHOCTh BHIOOPA OpraHu3alyu)?

1. na 2. HET

12) YnosaerBopens! 11 Bel rpadgmkom padoTsl oprann3anmumn?
1. ynosnerBopen(a) 2. He yIOBIIETBOPEH(a)

13) YaossierBopeHs! i Bbl B 1[e/10M yCI0BHSIME OKA3aHHS YCJIYT B Opranu3amun?
1. ynoBnerBopeH(a) 2. HE YIOBJICTBOPCH(a)

14) Bamu npeasiokeHust M 3aMedYaHusl 10 YJIYUYIIEHHI0 KAaYeCTBA NMPeI0CcTaBJIsIeMbIX YCJIYI:

bnazooapum Bac 3a yuacmue 6 onpoce!



